
 

GRAND LEGEND WPC COLLECTION 

WARRANTY            

Lifetime Limited STRUCTURE Warranty 

 The floor plank and/or tile is warranted to be free from manufacturing or material defects for the life of 

the product. Should a defect occur, we will arrange a credit based on the original purchase of the 

product. Should a problem attributable as a manufacturing defect develop after flooring is installed, the 

cost of labor for repair will be covered by this warranty. This warranty is not transferable by the 

purchaser of the floor 

Lifetime Limited Structure Warranty Coverage: Upon determination of a valid manufacturing defect, 

credit will be issued to the dealer and will be good toward the purchase of a replacement. When a 

defective product is installed, credit applies to material only and does not include labor since it is the 

responsibility of the installer to determine suitability of material prior to installation. Should a problem 

attributable to a manufacturing defect develop after flooring is installed, the cost of labor for repair will 

be covered by the Lifetime Limited Structure Warranty. 

Lifetime Limited RESIDENTIAL WEAR Warranty  

The vinyl layer of the floor plank is warranted not to wear through under normal use for the life of the 

product. Vinyl layer wear-through is defined as 100% vinyl layer wear-through that exposes the core 

material over a minimum of 5% of the total installation. (Gloss reduction or surface scratches are not 

considered surface wear.) Dull finish can be corrected with spot or overall recoating care systems. If 

100% vinyl layer wear-through is determined to have occurred, we will arrange a pro-rated credit based 

on the terms outlined below in the section headed “Terms of Lifetime Limited Warranties”. This 

warranty is non-transferable and applies only to the original purchaser. This lifetime limited residential 

wear warranty is made subject to the following conditions: 1. The floor must be installed properly and 

according to installation instructions.  

Terms of Manufactured Warranty 

All warranty claims must be received in writing.  The term of warranty is based on the receipt date of the 

completed report.  All credits or replacement material will be arranged by the manufacturer.   

Residential Use (Lifetime Limited Warranty)   Commercial Use (10 year Limited Warranty) 
*Year 1: Credit of faulty material or replacement material with  *Year 1: Credit of faulty material ore replacement material  
labor up to maximum labor rate.     with labor up to maximum labor rate. 
 
*Years 2-5: Credit of faulty material or replacement material with *Years 2-5: Credit of faulty material or replacement  
55% of labor up to maximum labor rate.    material with 55% of labor up to maximum labor rate.  
 
*Years 6-10: Credit of faulty material or replacement material for *Years 6-10: Credit of faulty material or replacement  
affected area with no labor credit.     material for affected area with no labor credit.  
 
*After 10 Years:  Replacement material for affected area only with 
no labor credit.  
 
Floors that are installed correctly will be eligible for labor cost reimbursement up to $1.75 per square foot of the installed area.  
If the floors were installed incorrectly by a non-licensed installer, the manufacturer assumes no responsibility for any labor 
costs associated with such repairs or replacement. In the event that  we are unable to correct the problem after a reasonable 
number of attempts or fit he replacement or repairs fail in the same manner, a second time, we will refund the portion of the 
purchase price for the section of the failed flooring.   

 



Lifetime Limited WATERPROOF Warranty 

The floor plank or tile is warranted to be 100% waterproof and the structural integrity of the floor plank 

or tile will not be significantly diminished by exposure to water for the life of the product. While 

moisture will not affect the floor's integrity, it is probable that, when excessive moisture accumulates in 

buildings or on building materials, mold (and/or) mildew growth can occur (particularly if the moisture 

problem remains undiscovered or unaddressed). Moisture warranty excludes damage resulting from 

mold and/or mildew growth due to prolonged exposure to moisture. If the floor plank or tile is 

structurally impugned, resulting from exposure to water, we will arrange a pro-rated credit based on the 

terms outlined below in the section headed “Terms Of Lifetime Limited Warranties”. This warranty is not 

transferable by the purchaser of the floor.  

This Lifetime Limited Waterproof Warranty excludes all casualty events involving water coming in 

contact with your floor and failures normally covered by homeowners insurance including, but not 

limited to, damages caused by flooding or standing water from leaky pipes, faucets, or household 

appliances. Also excluded are damages caused by flooding or standing water from hydrostatic pressure 

or other casualty events. 

Waterproof Warranty does NOT cover: 

1. Damage to surrounding structure, walls, subfloor, fixtures, furniture, underlayment, moldings, trims, 

subfloor heating elements, or anything that is not the floor plank or tile.  

2. Damage resulting from mold & mildew growth due to prolonged exposure to moisture.  

3. Flooring that is installed outdoors. 

 

What is NOT Covered under this Warranty: 

1. Damage caused by fire, flooding, and other natural disasters.   

2. Damage caused by negligence, accidents, misuse, abuse, or man made disasters. 

3. Damage made by casters, appliances, and furniture (see maintenance guidelines).   

4. Damaged caused by sharp objects, tape, adhesive, or burns.   

5. Damaged caused by NON-APPROVED cleaning products or methods such as : wax, wood 

polish, alkaline products, any abrasives, wet or steam mopping, or conditions arising 

from hydrostatic pressure.   
6. Damage due to scratches, gouges, scuffs, punctures, cuts, indentations, burns, accidents, lack of 

proper furniture rests, such as chair pads,etc., rolling and/or non-foot traffic, or any intentional 

misuse of the product. Loss of finish gloss over time is consistent with normal wear & tear and is 

not a product flaw.  
7.  Loss of time, inconvenience, incidental expenses (such as telephone calls) included in the 

removal or reinstallation of the affected material, and any other incidental or consequential 

damages.   This warranty does not include removal or replacement of furniture, cabinets, 

plumbing, electrical fixtures, etc.   
8. Gloss reduction or surface scratches are not considered surface wear. Dull finish can be 

corrected with spot or overall recoating care systems.  
9. Noncompliance with installation instructions and maintenance. Should an individual piece be 

doubtful as to appearance or dimension the installer should not use this piece.  
10. Cracking, warping, soiling, fading, improper maintenance or abuse caused by items such as roller 

skates, golf shoes or pets.  
11. Floor covering installed in inappropriate locations is excluded from this warranty or product sold 

through unauthorized dealers.   



12. Damage to floor caused by flooring that is installed using the floating method that subsequently 

is heated to temperature above 140° F (60° C) or is exposed to temperatures below 32° F (0° C). 

Flooring exposed to these conditions must be installed using the glue down method in order to 

maintain warranty coverage. 
COMMERCIAL Limited Wear Warranty 

The vinyl layer of the floor plank is warranted not to wear through under normal medium commercial 

use for a period of ten (10) years from the date of purchase. Vinyl layer wear-through is defined as 100% 

vinyl layer wear through that exposes the core material over a minimum of 3% of the total installation. 

(Gloss reduction or surface scratches are not considered surface wear.) Dull finish can be corrected with 

spot or overall recoating care systems. If 100% vinyl layer wear-through is determined to have occurred, 

we will arrange a pro-rated credit based on the terms outlined below in the section headed “Terms of 10 

Year Commercial Warranty”. This warranty is non-transferable and applies only to the original purchaser 

and only if used in the following commercial areas: 

LIGHT COMMERCIAL TRAFFIC COVERED: 

 • Retail: Novelty Shops/Boutiques, Product Display Areas, Sales Floors, Showrooms, Hair Salons, 

Hallways, Entryways (walk off mats required)  

• Medical Facility: Waiting Rooms, Patient Rooms, Examination Rooms, Storage Rooms, Hallways, 

Entryways (walk off mats required)  

• Hotels: Guest Rooms, Conference/Meeting Rooms, Lobby 

 • Office Buildings: Offices, Conference/Meeting Rooms, Showrooms, Break Rooms  

• Educational Facilities: Classrooms, Training Rooms, Meeting Rooms, Commons Areas, Residence Halls, 

Hallways 

HEAVY COMMERCIAL TRAFFIC NOT COVERED:  
Art galleries, banks, bookstores, boutiques, coffee shops, dry cleaners, gift shops, hotel rooms, jewelry 
store, professional offices such as lawyers, accountants, physicians, dentists, and opticians, and waiting 
rooms. 

WHO is covered under the warranty: 

All warranties outlined in this Limited Warranty are given solely to the original retail purchaser (end user) of the 
product. For the warranty to take effect, the  flooring must be paid for in full, installed and maintained 
correctly, and was only used for it’s intended purpose. 
Products purchased from unauthorized retailers are not covered under this warranty, since there is no way 

to validate the handling, storage, shipping, installation, or sales practices of the source. 

 

How to File a Claim 

In the event of a claim please contact the retailer where the flooring products were purchased. The retailer 
will fill out all claim forms and notify the Distributor. Claims may take up to 90 days to process. A company 
representative will contact the homeowner to schedule any inspections and repair work if the manufacturer 
deems the claim warranted.  Please keep all your pre-installation and post-installation receipts including but not 
limited to your sales receipt, preinstallation moisture test, photos, installer’s name, phone number, and license 
number. Information regarding the  claimed defect, date, and proof of purchase must be provided. 
 
The manufacture has the right to either replace boards, replace floor, or any other reasonable application to fix 
flooring issue.  The total floor will not be replaced unless Manufacturer, Independent Inspector, or more than 5% 
of the square footage or planks of the floor is affected.  Warranty is held by Manufacturer and Manufacturer has 
the right on choosing the procedure of the taking care of the claim.  If the total floor is replaced without 
Manufacturer consent, it is done at your own risk.  Please follow Manufacturer Claim Process steps and procedures 
to resolve this in the most amicable manner.  


